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Bridgend County Borough Council. 

Adult Community Learning Department. 

 

April 2016 to March 2017 data: 

 

Courses delivered: 

Care Pre-employment Customer Service 

Office Administration Pre-employment Digital Drop in 

Cyberskills Drop in 

Effective Applications Getting to Grips with your Tablet 

First Steps in IT First Steps in IT  Module 2 

Completing & Updating a CV Writing Cover Letters 

Improve Your Literacy Introduction to Painting 

Brush up your Literacy Session Pre-employment Warehouse 

Pre-employment Cleaning Confidence Building 

Retail Pre-employment Patchwork & Quilting 

Lip Reading Computer Basics Module 1 

Working with Letters and the Alphabet Improving Numeracy Skills 

Improving Literacy Skills  

 

2016/17 Assessment of delivery based on learner need/request:  

On average 80% of the learners enrolled did not speak Welsh. 

An average of 10% of learners said that they could speak a little Welsh but were not fluent. 

5% of learners stated that they were fluent Welsh speakers.  

5% of learners enrolled did not disclose language ability. 

All courses were delivered through the medium of English, there were no requests for delivery through the 

medium of Welsh. 

 
 
 
 
 
 


